Mr D.J Keenan

The Limehouse Cut
London

E14 6NQ

21 January 2009

Case Reference Number FS50163282

Dear Mr Keenan

Thank you for your telephone call on 16 January 2009. | write to confirm your request
for a Decision Notice to be drafted in your case. As | advised in our telephone
conversation the following will occur:

1. My preliminary findings as outlined in my letter of 1 December 2008 will be
written into a Decision Notice;

2. The Decision Notice will then go through a number of quality checks as is our
normal practice;

3. The Decision Notice will be then be sent to the Commissioner or a Deputy
Commissioner to review and sign off;

4. The Decision Notice will then be sent directly to you and to QUB.

| would advise that unfortunately a time frame cannot be provided however, | will
undertake to commence the Decision Notice as soon as | can.

If you have any queries or need to discuss the matter further | would be obliged if you
could contact this office directly.

Yours Sincerely

Nicola Bell

Senior Complaints Officer

The Information Commissioner's Office
Northern Ireland Regional Office



